CESASC* and NAAAP** of LA proudly present the fifth seminar- in a
series of six sessions for cracking the “Bamboo Ceiling”

How to Be a Good Guest and a Good Host
&
How to Receive and Give Constructive Advice

Sunday, March. 14, 2016 | 1:30 PM to 2:00 PM
Networking
2:00 PM to 4:30 PM Seminar
Location:
Radio Golden Vintage

601 Las Tunas Dr. #100, Arcadia, CA 91007

Light Refreshments will be served.

Registration: https://crackingbambooceiling.eventbrite.com/

*CESASC (The Chinese-American Engineers and Scientists Association of Southern
California).
** NAAAP of LA (The National Association of Asian American Professionals) of LA.

Abstract:

We have organized a very special session for you on two very relevant areas of social
life: 1) to be a good host and guest and 2) how to receive and give constructive advice.
Those two topics seems unrelated; however, they share common techniques. If you can
be a good host or a guest, you will not only have a good social circle, but you can expand
your capabilities of interacting with others. Giving and receiving advice is part of our
daily life, but very few of us are capable of handling advice without taking offence, or
giving advice without sounding patronizing. Hence we bring you this interesting session



that will help you get more out of your social life; a session which will arm you with
techniques on handling anything including the “advice” from your friends and business
associates.

PartI: How to Be a Good Guest and a Good Host (Cindy Carpenter)

Whether you are throwing a party or planning to attend one,
learn how to be spectacular at both! Attend this fun, high-energy, interactive,
audience-participatory workshop to learn:

e The easiest way to connect your party guests to each other

e How to make your event memorable

e What makes party guests leave early

e 3 Must-haves for every party host

e What every good guest ought to do

e Tips for breaking the ice and starting conversations with party strangers
e The secret to ensure future invitations

e And more!

Part Il: How to Receive and Give Construct Advice

When someone offers us advice, our first instinct may be to be embarrassed or
offended. Frequently, the next instinct is to defend ourselves. These are natural
reactions, but they do not help us become better at what we do, and they do not win us
any supporters or allies. Instead, we need to learn from the advice, and at the same
time make the person giving the advice feel good about helping us.

In this session, Dr. Michael Alexander will discuss how you can take charge of the
situation, so that instead of feeling helpless when someone suggests improvements to
your work, you will feel empowered and in control, so that you feel at ease when
learning from the person offering the advice and gain their future help and support at
the same time.

After this seminar, you will feel comfortable working in a corporate environment as well
as in your community. You will never have to worry about missing an opportunity due to
your communication style.

What’s even better is that you can bring your questions and interact with others as we
learn together.



Speakers:
Cindy Carpenter

Entrepreneur & Creative Fireball

Successful entrepreneur and award-winning speaker Cindy Carpenter has founded,
grown and managed three different businesses during her career. At age 15, out of her
mother’s garage, she launched her first business, an airbrush sign business. The
business ran successfully for 10 years, and it financed her college education. After
earning her Bachelor’s Degree in 1985 from California State University, Fullerton, she
launched Carpenter & Associates, a print & packaging design firm, which she owned and
managed from 1985 to 2003.

After reaching the top of her game in the print & packaging industry, she thirsted for
new opportunities. She founded EMX, a medical parts manufacturing business, in the
fall of 2004. Each year, for the first 3 years, she tripled the annual revenue. In the
summer of 2008, she sold her company to her largest client.

“Retired” from her first three businesses, Carpenter joined Toastmasters International, a
world-wide organization specializing in communication and leadership skills. In five
short years, she went from a paralyzing, out-of-control fear of public speaking to being
ranked as Toastmasters #1 female speaker in California and one of the top five female
speakers in the world as a result of the 2014 World Championship of Public Speaking.
She shares this expertise in communication and leadership with her trademark high
energy, creative and engaging style.

Carpenter, who lives in Corona, is a lifelong Southern California resident. She has been
married to her husband David for 25 years, and has one 18 year old son. Her hobbies
include building with salvaged materials, gourmet cooking, video production and
growing killer organic tomatoes.



Michael Alexander

Michael Alexander is a Ph.D. energy economist and a professional witness with an
enviable track record of favorable rulings for his clients. He is also an award winning
speaker with over 25 years public speaking experience.

Michael’s parents taught him one important lesson in life — “Everything is

interesting!” As a result, Michael spent years learning how to learn. As you would
expect, he knows a great deal about economics, but he also understands history, law,
religion, juggling and fire eating, technology, speech and debate, and a host of technical
subjects.

He has recently taught Middle School students on such topics as congenital heart
defects, the detection of art forgery, and public speaking, and he was involved in setting
up and running a portable dental facility as part of a public outreach program.

In a nutshell, Dr. Alexander believes, “You never get better by doing things you already
know how to do.” In this seminar, he will teach you how to learn from others to
improve what you can do yourself.
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